First of all, the easiest way to log on is via the Web at

www.pollybutte.net

Click on the client webmail link. At the login prompt enter <your name>@pollybutte.net and the
password to get into the inbox. Once you have logged on, you can then use the Web tools to
view, edit and send your mail.

Try this first to establish that the logon and password are correct before trying to set up Outlook
or Outlook Express mail client.

Outlook Express via Windows XP:
Under the Tools menu select Accounts

Select the Mail tab and then click the Add button

Internet Accounts
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Enter your name and click the Next > button

Internet Connection Wizard

When yvou send e-mail, your name will appear inthe From field of the outaoing message.
Type your name as you would like it to appear.

Dizplay name: IYDur MName

For example: John Smith
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Enter your email address and click the Next > button

Internet Connection Wizard

Intemet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you.

E-mail address: !mumame @pollybutte. net

For example: someone@microsoft com

Enter the incoming and outgoing mail servers and click Next >



The incoming and outgoing server should be the same.

mail.supremeserver8.com

Internet Connection Wizard

E-mail Server Hames

EEN

mnail. supremeszerverd. com

mnail. supremeszerverd. com

Enter your account name and password and click Next >



This should be your logon name, for example:

dean@pollybutte.net

Internet Connection Wizard

Intemet Mail Logon

Type the account name and password your Intemet service provider has given you.

Accourt name: i'_.'numame Epolvbutte net |

Pazsword: T |

Remember password

If your Intemet service provider requires you to use Secure Password Authentication
{5PA}to access your mail account, select the "Log On Using Secure Passwaord

Authentication (SPA) check booc.
[ ] Log on using Secure Password Authentication {SPA)

Click the Finish button



Select the account you just created and click the Set as Default button.
Click the Properties button.

Internet Accounts
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Select the Servers tab, and then check the box “My server requires authentication,”
Click the Settings button.

*= mail.supremeserv8.com Properties

General | Servers |Cunnediun || Securty H-ﬁujuancedi

Server Information -

My incoming mail serveris a !F'OF'E | SErVEr.

Incoming mail (FOP3): |mail.supremesenrﬂ.cum |

Outgoing mail (SMTP): |mail.supremesewer8.u:nm |

Incoming Mail Server

Accourt name: |'_.raumame Epolybutte net |

Password: |-------- |

Remember password
[]Log on using Secure Password Suthentication

Outgoing Mail Server

[#]:My server requires authentication;

| ok || cancet |[ aopy




Click on the radio button for “Log on using”
Enter yourname and password

Click the OK button

Outgoing Mail Server

Logon Information
) Use same settings as my incoming mail senver
(%) Log on using
Agcount name: !‘_foumame@-pclll'_.'buﬂe.net |

Passward: I--------| |
Remember password
[ Log on using Secure Password Authentication

| ok || Ccancel

Click the Apply button in the next window. Close or OK out of all of the remaining windows, and
then send yourself a test email.



Outlook via Windows XP:

Open Outlook and click the Tools menu. Select E-mail accounts.
Click on the radio button for “Add a new e-mail account” and click Next >

E-mail Accounts

E-mail Accounts
You can change the e-mail accounts and directories that Qutlook uses, :
E-mail

i+ ndd a new e-mail account:

i View or change existing e-mail accounts

Directory
" Add a new directory or address book

™ View or change existing directories or address books

MNexd = Close




Select POP3 and click Next >

E-mail Accounts

Server Type
You can choose the type of server your new e-mail acount will wark with, :

" Microsoft Exchange Server
Connect to an Exchange server to read e-mail, access public folders, and
share documents,

i+ pop3

oo X

Connect to a POP3 e-mail server to download
your e-mail,

" IMAP
Connect to an IMAP e-mail server to download e-mail and synchranize
mailbox folders.

" HTTP
Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

i Additional Server Types
Connect to another workgroup or 3rd-party mail server,

< Back Next > Cancel |

Enter Your Name, Password, Incoming and Outgoing mail server info as shown here:

E-mail Accounts

Internet E-mail Settings (POP3)

Each of these settings are required to get your e-mail account working.
User Information Server Information
Tour Mame: [rour Name Incoming mail server (POP3):  Imail, supremeservers. com
E-mail Address: |yourname @pollybutte.net Qutgoing mail server (SMTP):  Imail.supremeservers. com
Logon Information Test Settings
Hloer Pmmer After filing out the information on this screen, we
- 1ynurname@pnllybutte.net recommend you test your account by dicking the button
Password: 1::;;::;;::;;: below. {Reguires network connection)

¥ Remember password Test Account Settings ...

[ Log an using Secure Password

Authentication (SPA) More Settings ‘

< Back Next > Cancal |




Click the More Settings... button

Select the Outgoing Server tab

Internet E-mail Settings

General | Outgaing Senrer] Connection | Advanced ]

Mail Account

Type the name by which you would like to refer to this
account, For example: "Work™ or "Microsoft Mail Server”™

Other User Information

Organization: |

Reply E-mail: |

0] | Cancel




Check the box “My outgoing sever requires authentication” and the radio button for “Log on using”

Internet E-mail Settings

General Outgoing Server | Connection ] Advanced ]

¥ My outgoing server (SMTP) requires authentication

Password: J

v Remember pazsword

[~ Log on using Secure Password Authentication

" Log on to incoming mail server before sending mail

QK | Cancel




Enter your login name and password. Don't forget to include @pollybutte.net in your logon.

Internet E-mail Settings

General Outgoing Server | Connection ] Advanced ]

¥ My outgoing server (SMTP) requires authentication

& Lse same settings as my incoming mail server

= Log on using

Lser Name: Jyuurname @pollybutte. net

Password: J““““

v Remember pazsword

[~ Log on using Secure Password Authentication

" Log on to incoming mail server before sending mail

QK | Cancel

OK or close all of the windows.
Test the account settings by sending yourself a test e-mail. Click the send receive button.

Your test mail should be in the inbox.

Dean K. Henningsen
CEO and Senior Network Engineer

Polly Butte Networks, LLC (www.pollybutte.net)

951 927.8686
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